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Available for clients with 5+ bookings per year

Priority booking – We will always do our best to secure your
preferred room, subject to availability. 

Provisional date hold – Dates can be pencil-held for up to
two weeks whilst arrangements are confirmed. – Please
note all provisional hold must be confirmed in writing by

Venton. 
Exclusive promotions – Priority Access to promotions &

offers via our dedicated loyalty email list. 
Complementary refreshments – Complimentary tea &
coffee package every 5  booking for up to 5 delegates. th
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Available for clients with 15+ bookings per year

Priority booking – We will always do our best to secure your
preferred room, subject to availability. 

Provisional date hold – Dates can be pencil-held for up to
two weeks whilst arrangements are confirmed. – Please
note all provisional hold must be confirmed in writing by

Venton. 
Exclusive promotions – Priority Access to promotions &

offers via our dedicated loyalty email list. 
Complimentary room upgrades – Offered where possible

throughout the year – Subject to client’s acceptance. 
Complimentary room hire on your 15  booking – You just

pay for any refreshments or catering!
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1. General 
a. Venton Operates a loyalty scheme to reward
regular clients. 
b. Participation is subject to these terms and
conditions and is voluntary.
c. Venton reserved the right to award, refuse,
amend, suspend or withdraw partnership or its
benefits at sole discretion.

2. Eligibility
a. Loyalty partnership is available to clients who
make confirmed bookings at Venton within a 12-
month period. 
b. Client meaning a specific person making
bookings for a group. Each different person/group
within an organisation will have its partnership. 
c. Partnership tiers are based on the number of
bookings you have made within this period. 
d. Rewards Partner: 5 or more bookings 
e. Premier Partner: 15 or more bookings 
A booking is defined as an event that has been
booked and taken place. Cancelled bookings will
not count to this threshold. 

3. Partnership Benefits 
a. Loyalty benefits may include but are not limited
to: 
- Priority booking (Subject to availability) 
- Provisional date holds of up to 2 weeks – this must
be confirmed in writing by Venton and Venton
reserves the right to release the dates if the
timeframe is not met. 
- Priority access to promotions and offers
- Complementary refreshments on qualifying
bookings 
- Complimentary room upgrades where available.
This must be confirmed with the client before the
bookings is moved to the upgraded room. 
- Complimentary room hire on qualifying
milestone bookings. (Excluding refreshments &
catering) 
b. Full details of each tier’s benefits can be found
on our website and may change from time to time. 
c. All benefits are subject to availability and
operational constraints and do not constitute a
guarantee of availability or service. 

4. Use of Benefits 
a. Loyalty benefits:
- Have no cash alternative
- Are non-transferable 
- Apply to one organisation or individual account only
- Cannot be shared, split or transferred.
- Cannot be used in conjunction with other offers or
discounts.
b. Loyalty benefits must be requested and applied at
the time of booking and cannot be claimed
retrospectively. 

5. Partnership Review and Fair use
a. Loyalty partnership status will be reviewed
periodically and may be adjusted if booking volumes
change. 
b. Venton reserves the right to withdraw loyalty
partnership where misuse, abuse of benefits or
unreasonable behaviour is identified. 
6. Communication & Data 
a. Participation in the scheme may involve receiving
communications relating to loyalty benefits,
promotions and membership status.
b. Clients may opt out of marketing communications at
any time. Operational emails regarding bookings will
still be sent. 

7. Changes to the scheme
a. Venton reserves the right to amend, replace, suspend
or withdraw the scheme or any associated benefits at
any time or without prior notice.
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